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I. Context, aim and objectives

According to many studies, since its inception, the neighbourhood strategy of the European Union
(EU) has hardly been able to alleviate the difficulties that the post-Soviet Eastern Europe faces.
Despite being committed to supporting reforms in the fields of democracy promotion, human
rights, good governance and economy, the incentive-based approach has not been sufficiently
strong. Most of the Eastern Partnership (EaP) countries have embarked in the past years on a
reversed path, amidst growing illiberal and anti-democratic trends. Moreover, the Eastern
proximity of the EU has gradually turned into a less stable and secured area, in spite of the
originally stated goal of regional stability. Particularly the Ukrainian crisis which erupted in the
days after the EaP Summit in Vilnius in November 2013 has had a damaging effect on the EU
‘transformative power’ in the region. Thus, in line with the ENP review from November 2015 and
the subsequent “Global Strategy for the European Union’s Foreign and Security Policy” document
from June 2016 which emphasised the urgent need for reconsideration of the EU’s neighbourhood
and external instruments, borderland regions have become salient for increasing the cooperation
between Eastern European EU and non-EU members, for enhancing regional prosperity and
strengthening regional stability and security. While the ENP/EaP instruments are vital tools to
promote a sustainable democracy in neighbouring countries and new market economies with high
potential trade and economic integration with the European internal market, the cross-border
cooperation (CBC)’s role to diminish the border effects at the eastern frontier of the EU is also
salient.

Our research endeavours aimed fo assess the efficiency of the neighbourhood instruments by
looking, on the one hand, at the perceptions and feedback from the region vis-a-vis the European
Neighbourhood Policy (ENP)/EaP instruments and, on the other, at the ways CBC between EU
and EaP countries could be improved. In this regard, we have provided a fresh analysis, offering
new insights into the perceptions vis-a-vis the EU’s role in the region, with relevance not only for
academics, but also for policy makers.

Empirically, ENACTED has generated a fertile ground for fine-tuning methodological tools
employed to analyse the multidimensional implications of the EU’s approach in the neighbourhood
by embracing both a top-down methodology (from the EU’s perspective) and a bottom-up outlook
(investigation on the ground). The project collected data from primary and secondary sources and
based on our findings we have obtained new databases. From the perspective of the policy-making
impact, this project has generated theoretically grounded empirical knowledge about the factors
that could further drive in a positive way the EU-EaP states relationship. Such knowledge will help
policy-makers both from the EaP and the EU countries across the eastern borders to better
implement modes of cooperation on the ground.
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II.Methodology

The current research combined both qualitative and quantitative methods of analysis.
Qualitatively, discourse analysis (DA) has been used to identify the main narratives, goals and
objectives that the EU sets in its near-abroad and consequently to help shape the agenda that the
EU self-projects in the eastern borderlands. This analysis has allowed us to define the
understandings of how the CBC has been used when framing EU’s external policies in the region,
in parallel with identifying the main priorities, existing concepts and narratives employed in the
official discourse of the EU. The chosen method was particularly relevant considering that the DA
of official documents and statements is a popular method in the field of international relations and
diplomacy studies, particularly pertinent for the case of the European Union. Considering that the
EU, as an international actor, has been shaped and has evolved through various linguistic and
textual representations (i.e. treaties, summits, councils, institutions, bureaucracies etc.), “in
addition to the acquis communautaire and the acquis politique, the third pillar of the European
edifice is certainly the acquis linguistique”. This is particularly relevant for the EU’s external
affairs, “where the development of foreign policy documents (...) can therefore match the actual
policy towards relevant regions or even amount to such a policy” (Haukkala & Medvedev, 2001,
pp. 13-14).

The DA draws on the text corpus that includes all official documents issued by the European
Commission and Council available on the EU’s External Action Service official website for a
timeframe of ten years, 2009-2019. This timeframe was chosen for the analysis taking into account,
first and foremost, the launching of the Eastern Partnership in 2009, followed by a variety of events
which have challenged the European community over the last decade (terrorist attacks, refugee
crisis, annexation of Crimea and subsequent war in Donbas etc.). As such, the DA of this corpus
and within this particular timeframe has helped us identify how the EU frames and perceives its
relations with the Eastern neighbors, as well as provide a better understanding of the self-
prescribed role that the EU envisages in the neighborhood. Additionally, in order to validate the
findings of the conducted DA, we have employed content analysis (CA) on the entire corpus. The
CA was conducted with Atlas.ti software and has helped us identify the most frequently used
words/concepts, as well as to triangulate the main narratives within EU’s discourse (through
coding) to further substantiate and validate the findings.

Within the ENP implementation it is wider accepted that there is a need to define awareness and
attitudinal trends vis-a-vis the EU existing beyond the EU’s borders given that the EU’s actorness
is not only determined by the EU itself, but ‘is also influenced by external actors’ perceptions of
the EU’s roles and by their reactions to EU initiatives’ (Elgstrom and Chaban 2015, 17). Since
both scholars and experts on the EU’s external policy have largely highlighted the relevance of
external societal perceptions of the EU (Elgstrom and Chaban 2015; Holland and Chaban 2014;
Lucarelli 2013; Abraham 2013; Bachmann 2013; Chaban et al. 2013; Bretherton and Vogler 2006,
2005; Hill 1993), this research has explored the societal perceptions and awareness of the EU’s
actorness, by using two questionnaire-based surveys:

A: One survey for testing the efficiency of the neighborhood instruments by looking at the
perceptions and feedback of main beneficiaries vis-a-vis the ENP/EaP instruments, as well
as at the ways CBC between EaP and EU could be improved. Moreover, the survey aimed to assess
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more technical aspects of how adequate the EU programmes and instruments accommodate and
respond to the realities in the border regions, particularly in Republic of Moldova, Ukraine and
Belarus. We investigated the extent to which the EU could act as an efficient player in the eastern
neighborhood/borderlands from a comprehensive perspective, studying perceptions at the (a)
regional authorities, (b) expert and (c) societal level. The added value of this project activity
consists in the particular emphasis placed on the Moldavian, Ukrainian and Belarusian perception
vis-a-vis the EU (for comparative reasons, the survey also covered in the first stage the Romanian
Eastern border regions and in the second stage, the Eastern border regions of Hungary and Poland.

B. One population survey, aiming to provide a deep understanding of the perceptions and
attitudes regarding EU’s role and actions in the Eastern Neighborhood region at societal
level, in order to better assess the efficiency of the EU’s neighborhood instruments, on the one
hand, as well as to explore new ways and priorities for CBC between EU and EaP countries, in
addition to the ones identified through the first survey.

Both surveys were based on a representative quota sample and considered the age, gender,
urban/rural distribution of the population. We have chosen this method, since, first, surveys are
reasonably straightforward in the way they tap into the societal perceptions and, second, surveys
are more preferable when a larger pool of respondents is being desired.

The key results of the two questionnaire-based surveys are included in the current Report with
databases (see the point III and IV). The results were also capitalized and promoted through papers
published in relevant journals and conference papers presented to various national and
international events, but also within the workshops organized in all the 6 countries covered by the
project. Subsequently, for a clearer insight into the perceptions at the level of authorities and expert
communities, and for providing policy recommendations, semi-structured interviews were
conducted with officials, policy-makers and other experts (NGOs, economic actors, academics).
The main advantage of the interviews is that they allowed us to test the survey’s results and to
analyze in greater detail various aspects of each participant’s perception regarding the role the EU
plays in relation to its Eastern neighbors.

I11. Main findings and key recommendations

Discourse and content analysis

The analysis of the EU’s discourse, along with the content analysis suggests that the EU engages
different narratives for East and South (see Figure 1), as well as the fact that the last approaches in
the relations with the neighborhood countries signal a major paradigm shift within EU’s policy
and actions towards its eastern neighbors (Pascariu et al., 2020).
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Figure 1: EU narratives: Eastern vs Southern neighbors
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Source: ENACTED

This important shift consisted of an obvious change in the fundamental assumptions that the EU
made about the ontology of state-building and societies. Thus, the transformation that the EU is
promoting abroad has transferred focus from formal institutional framework to society and local
communities. As such, through its discourse, the goals and aims that EU framed towards the
countries bordering the EU are clearly highlighted, revolving around fostering state and societal
resilience through a bottom-up approach. In this perspective, the perceptions prospects became
compulsory for enhancing the impact of the EU policies.

Key recommendation: The EU has to pursue more closely its stated objective of becoming more
pro-active in reaching out to the societies ‘on the ground’, by making sure that its voice and agenda
are properly perceived.

Beneficiaries & Population Surveys

Overall, for the beneficiaries the effectiveness of EU’s actions in enhancing CBC is generally
perceived as moderated to high. Moreover, the European Commission is seen as the most effective
authority with respect to effectiveness in supporting CBC. Easiness in approaching various phases
of project implementation stands in moderate territory which could be rated rather as a positive
aspect; however, the quality of dissemination and communication activities within CBC
programmes needs to be reconsidered and improved. The main difficulties encountered during

4
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project implementation refer to the co-financing for the project or to the harmonization of national
legislation with European regulations (their scores are rather high), thus being the most probable
factors to affect the quality of projects’ implementation. In this regard, we consider that that these
aspects should be amongst the first to be addressed in EU’s future programs. Generally, CBC
programs are efficient and effective for countries within the vicinity of the EU: they are the most
expected, disputed and sometimes the only tools to be used in order to address the needs of local
and regional communities across the border. Ways to stimulate the enthusiasm of EU member
states beneficiaries should be also taken into consideration since cross-border partnership is the
main principle that stands at the basis of a successful implementation and increased sustainability.

At the level of societal perceptions, the general interest about the EU is high and the positive
attitudes towards the EU prevail. The EU is mostly associated with democracy and market
economy and is seen as an example for economic development, human rights, freedom of speech
and fighting against the corruption and crime. The overall awareness of the EU is still lagging
behind given that the respondents declared not to have sufficient information and knowledge on
the EU-related matters. However, even if the context is favorable to enhance EU’s contributions
in its eastern neighbourhood, and in spite of the EU’s attempts to enhance its actorness in the
region, or its incentives to bring about reforms and promote European values, the positive citizens’
perceptions and the overall awareness of the EU still has a modest impact. The priorities and CBC
programs implemented by the EU are not always in line with the societal expectations (Simionov,
etal., 2021)

Key recommendations: The main findings show that the values, models of governance or reforms
cannot be imposed from the outside, merely searching for optimal formulas at the EU level is
clearly not enough. In the general architecture of external relations with its Eastern neighbors, the
Union has not paid enough attention to the structural needs and expectations of its partners,
especially before the paradigm shift, by simply associating the neighbors’ interests in development
reforms and international opening with the desire to suddenly replicate and transform into a
European model of development. The EU should orient its funding towards strengthening
communication, sharing information and enhancing visibility through CBC tools and programs,
but also it should focus more proactively on societies in the border regions (acting more local),
with additional investments in human capital development (Tiganasu et al, 2020). In this endeavor,
the EU should direct invest its resources into strengthening mobility programs, not only for
educational purposes but also for the general population through various people-to-people projects,
both through CBC programs and other similar initiatives. This would lead to a better knowledge
of the EU and an increase in the attractiveness of its values, principles and development model for
the citizens of these countries. Such actions could increase the neighboring societies’ interest in
cross-border cooperation programs as key tools EU’s goals to strengthen its resilience and that of
its neighbors.
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IV. Database A: Perception of the stakeholders involved in CBC projects: Testing the
efficiency of EU’s neighborhood instruments

IV.1. Executive Summary

The questionnaire aimed to test the efficiency of the neighbourhood instruments by looking at the
perceptions and feedback of main beneficiaries vis-a-vis the ENP/EaP instruments, as well as at
the ways cross-border cooperation (CBC) between EaP and EU could be improved. Moreover, the
survey aims to assess more technical aspects of how adequate the EU programmes and instruments
accommodate and respond to the realities in the border regions of Romania, Moldova and Ukraine.
The questionnaire is conducted within the project European Union and its neighbourhood.
Network for enhancing EU’s actorness in the eastern borderlands ENACTED - Jean Monnet
Network | ERASMUSH+ project 2017-2625, in cooperation with ROCBC Suceava

‘ Sample description

Table 1 Sample distribution

The groups created by countries
are fairly balanced, exceptions been made
by Belarus’s citizens, which are taking
only 12% from the sample.

Total Belarus Moldova Romania Ukraine

173 | 22 52 48 51

100% ‘ 12.7% 30.1% 27.7%  29.5%
Source: ENACTED
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Figure 3 The interest manifested about EU's actions and CBS programs depending on the activity
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Figure 4 Overall appreciation on the relevance of EU's programs according to the region's needs
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Figure 4 Overall appreciation on the impact of EU's programs according to the institution’s
needs
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Figure 5 Effectiveness of the CBS program depending on the thematic objective
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IV.2. Integrated database

SECTION 1. GENERAL INFORMATION

1 Which of the following EU CBC funded programmes have you heard of?

Level of awareness regarding EU cross border cooperation (CBC)
funded programmes
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2 Do you have any personal experience of participating in EU cross border cooperation (CBC) funded
projects/ programmes?

Personal participation in CBS projects depending on the role
60% 56.93%

50%

40%

30.66%

30%

20%
12.41%

Project manager Member in the project team Other

10%

0%
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3. Do you have any particular interest (theoretical or practical) about EU’s actions and CBC
programmes in the Eastern Neighbourhood?

The interest manifested about EU's actions and CBS programs
depending on the activity sector
50%
45% 43.82%
40%
35%

30%

25.84%

0,
259% 23.03% B Yes

20%
15%
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4. As far as you know, within the last 10 years, your institution HAS APPLIED as a main applicant
or as a partner within the framework of:

The % of applications within each framerwork
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5. As far as you know, within the last 10 years, your institution HAS IMPLEMENTED as a main
applicant or as a partner grants within the framework of:

The % of implemented grants within each framework

25%
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0
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5o, 15.0%
0
10.0%
9.0%
10% 7.5% ’
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6. Within the last 10 years, have you been INVOLVED IN WRITING applications within the
framework of:

Number of persons involved in writing applications depending on the

programs
05
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7. Within the last 10 years, have you been INVOLVED IN IMPLEMENTING applications within the
framework of:

Number of persons involved in implementing applications depending
on the programs
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8. Please offer us an overall appreciation on the relevance of EU programmes’ axes and
priorities dedicated to cross-border cooperation, according to the specific needs of your
region for the last ten years.

Overall appreciation on the relevance of EU's programs according to
the region's needs

3,2%
N

7,4%

6.3% "

38,22% 48, 28%

68, 40%

Very high High Moderate =Low = Verylow =None = Idon’tknow

9. Please offer us an overall appreciation on the impact of EU programmes’ axes and priorities
dedicated to cross-border cooperation, according to the specific needs of your institution for the last
ten years.

Overall appreciation on the impact of EU's programs according to the
institutions's needs

2%

\\ 22%

1%

27%

38%

Very high High Moderate =Low ®Verylow =None = Idon’tknow
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Overall appreciation on the relevance of EU's programs depending on
residence country
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Overall appreciation on the impact of EU's programs depending on
residence country
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50%

40%

42.86%

30%
20% 38.10%

0,
10% 14.29%

0%
Belarus Republica Moldova Romania Ukraine

B |-Very hich ®™2-High ®™3-Moderate ™4-Low ™ 5-Verylow 6-None 7-1 don't know
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SECTION 2. EFFECTIVENNESS OF THE CBC PROGRAMME

10. Within the context of cross-border cooperation, please rate the relevance of the following thematic
objectives (TO) for the development of your region (rate from 1 to 5, where 1 is the least relevant and
5 the most relevant, 0 = no relevance at all, 99 =1 don’t know):

Effectivenness of the CBS programme depending on the thematic
objective
Ukraine

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Business and SME development

Education, research, technological development and..
Promotion of local culture/ preservation of historical. . JNEREA 34.7% 4.1%
Promotion of social inclusion and fight against poverty
Support to local & regional good governance

Environmental protection, climate change adaptation

Accessibility to the regions, development of..
Safety and security

Promotion of energy cooperation

Promotion of border management, and border security

B 5-The mostrelevant W4 ™3 M2 M ]-The least relevance 0-No relevance at all 99-1 don't know

Effectivenness of the CBS programme depending on the thematic

objective

Belarus

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
A8%
4.8%

Business and SME development
Education, research, technological development and..
D% 33.3%
Promotion of social inclusion and fight against poverty 9.5% 14.3%
Support to local & regional good governance ENZAIIEENEGEGGNENENNN NP RIGZNIN 9.5%4.8%
Environmental protection, climate change adaptation | INEREEEEYY 7S N N OTO
Accessibility to the regions, development of. . NN/ ONs7 8 0
Safety and security [INEENZ NGB 899.5%
Promotion of energy cooperation [INEXZ ISRV 9.5% 14.3%
Promotion of border management, and border security IR/ NN NP SIRVANNTN 9. 5% . 8%

Promotion of local culture/ preservation of historical..

B 5-The mostrelevant W4 ™3 M2 M ]-The least relevance 0-No relevance at all 99-1 don't know
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Effectivenness of the CBS programme depending on the thematic
objective
Republic Moldova

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Business and SME development
Education, research, technological development and..
Promotion of local culture/ preservation of historical..

Promotion of social inclusion and fight against poverty

Support to local & regional good governance

Environmental protection, climate change adaptation

Accessibility to the regions, development of’..

Safety and security 28.9%

Promotion of energy cooperation

Promotion of border management, and border security

B 5-The most relevant W4 ™3 ™2 M ]-The least relevance 0-No relevance at all 99-1 don't know

Effectivenness of the CBS programme depending on the thematic
objective
Romania

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
104% 12.5%
2% 10.4%

Business and SME development

Education, research, technological development and..

Promotion of local culture/ preservation of historical.. 31.3% 12.5%
Promotion of social inclusion and fight against poverty 104%  10.4%
Support to local & regional good governance 12.5%
Environmental protection, climate change adaptation 1% 10.4%
Accessibility to the regions, development of.. 1% 10.4%

Safety and security 12.5%

Promotion of energy cooperation 14.6%

Promotion of border management, and border security 29.2% 9% - 14.6%

M 5-The most relevant W4 ™3 ™2 M ]-The least relevance 0-No relevance at all 99-1 don't know
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Effectivenness of the CBS programme depending on the thematic
objective

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Business and SME development
Education, research, technological development and..
Promotion of local culture/ preservation of historical..
Promotion of social inclusion and fight against poverty
Support to local & regional good governance

Environmental protection, climate change adaptation

Accessibility to the regions, development of..
Safety and security

Promotion of energy cooperation

Promotion of border management, and border security

B 5-The mostrelevant W4 ™3 ®2 M ]-The least relevance 0-No relevance at all 99-1 don't know

11. Which of the following obstacles / limits in your region are relevant to your institution succes (rate
from 1 to 5, where 1 is the least relevant and 5 the most relevant, 0 = no relevance at all, 99 =1 don’t
know)

Obstacles/limits relevant to the institution's success-Belarus

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Accessibility and connectivity 19.0%
Natural resources
Human capital 14.3% 19.0%
Border barriers
Governance quality

Level of innovation

Living standards and social disparities

Level of development of the business environment

Cultural values

28.6%

Access to capital 19.0% 19.0% /o 14.3%

B 5-The most relevant ™4 ™3 ™2 ™ |-The least relevance 0-No relevance at all 99-1 don't know
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Obstacles/limits relevant to the institution's success-Republic Moldova
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

8%

Accessibility and connectivity
Natural resources
Human capital 61.9%
Border barriers 28.6%
Governance quality
Level of innovation
Living standards and social disparities
Level of development of the business environment

Cultural values 38.1%

Access to capital

B 5-The most relevant W4 ™3 m2 ®]-The least relevance 0-No relevance at all 99-1 don't know

Obstacles/limits relevant to the institution's success-Ukraine

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

40.8% % 1%

Accessibility and connectivity

Natural resources [RIRAZIEAZS 24.5%

Human capital

10.2%
1%

Border barriers

30.6%

38.8%

Governance quality

Level of innovation
Living standards and social disparities

Level of development of the business environment 16.3%

Cultural values 16.3%

Access to capital

M 5-The most relevant W4 ™3 ™2 M ]-The least relevance 0-No relevance at all 99-1 don't know
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Obstacles/limits relevant to the institution's success
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Accessibility and connectivity 35.4%

Natural resources
Human capital 5.4% 29.2%
Border barriers

Governance quality 39.6%

Level of innovation

Living standards and social disparities 14.6%
Level of development of the business environment 10.4%
Cultural values 12.5%
Access to capital 10.4%

B 5-The most relevant W4 ™3 ®W2 M [-The least relevance 0-No relevance at all 99-1 don't know

12. According to my evaluation, Cross-Border Cooperation programs currently unfolding:
(5 =strongly agree ... 1 = strongly disagree, 99 = I don’t know)

Assessing the level of awareness regarding CBS's programs
contribution
Belarus

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

May contribute to the econoir;litchienltsération of Moldova / Ukraine _ 33.3% 38.1%

May contribute to enhancing Mol_dova/Ukraine’s integration with _ 9.5% 9.5%
Romania only
May contribute to improving the governing system _ 14.3%4.8%
May have a cultural impact - 23.8% 66.7%
May contribute to the mobility of goods and services _ 28.6% 14.3%

May contribute to enhancing mobility of people in the region _ 33.3% 4.8%

May contribute to the mobility of workers / employees _.8"/9.5%

May contribute to capital mobility _ 23.8%  9.5%

m5-Strongly agree W4 ®m3 m) 1-Strongly disagree 99 - I don’t know
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Assessing the level of awareness regarding CBS's programs
contribution
Republic Moldova

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

May contribute to local / regional development
May contribute to the economic integration of Moldova /..

May contribute to enhancing Moldova/Ukraine’s integration. . JERIRKOZ)

o
W
S

May contribute to improving the governing system

=)
W
NI

May have a cultural impact
May contribute to the mobility of goods and services BRYA

May contribute to enhancing mobility of people in the region FeSZ

May contribute to the mobility of workers / employees

May contribute to capital mobility

)
98]

May contribute to strengthening security in the region

%)
o

May help increasing the quality of the environment P2

B 5-Strongly agree W4 ®W3 W2 W ]1-Strongly disagree 99 - I don’t know

Assessing the level of awareness regarding CBS's programs
contribution
Romania

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

May contribute to local / regional development
May contribute to the economic integration of Moldova /.. JIUESZSME X2
May contribute to enhancing Moldova/Ukraine’s integration..

May contribute to improving the governing system  B{URZ 20.8%

May have a cultural impact

May contribute to the mobility of goods and services

May contribute to enhancing mobility of people in the region
May contribute to the mobility of workers / employees

May contribute to capital mobility

May contribute to strengthening security in the region

May help increasing the quality of the environment B ZSRNEXTZ)

B 5-Strongly agree W4 ®m3 M2 ®]1-Strongly disagree 99 - I don’t know
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Assessing the level of awareness regarding CBS's programs
contribution
Ukraine

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

May contribute to local / regional development

May contribute to the economic integration of Moldova / Ukraine
in the EU
May contribute to enhancing Moldova/Ukraine’s integration with
Romania only

15.9% 18.2% 13.6%
May contribute to improving the governing system
May have a cultural impact
May contribute to the mobility of goods and services
May contribute to enhancing mobility of people in the region 38.6%
May contribute to the mobility of workers / employees 34.1%
May contribute to capital mobility 3.6% 40.9%

May contribute to strengthening security in the region [EENS2

May help increasing the quality of the environment

m5-Strongly agree W4 ®3 m2 1-Strongly disagree 99 - I don’t know

13. Please rate the effectiveness of the following EU actions in enhancing cross-border cooperation:

The effectiveness of EU's actions in enhancing cross-border
Republic Moldova
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Dissemination of the information about EU’s agenda, goals
and actions in the region;

Dissemination of the information about EU’s instruments
and programmes

Facilitating border crossing of people and goods;

Reaching/supporting the civil society;

Reaching/supporting the local/regional authorities;

Reaching/supporting the academia; 21.3%

Reaching/supporting the business environment.

W |-Very high ®™2-High ®™3-Moderate ™4-Low ™5-Very low 6-None 7-1 don't know
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The effectiveness of EU's actions in enhancing cross-border
Romania

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Dissemination of the information about EU’s agenda, goals
and actions in the region;

Dissemination of the information about EU’s instruments i 50 20,
and programmes DEOIY 29.2%

Facilitating border crossing of people and goods;

Reaching/supporting the civil society;

Reaching/supporting the local/regional authorities;

Reaching/supporting the academia;

Reaching/supporting the business environment.

B |-Very high ®2-High ®3-Moderate ®4-Low ®5-Verylow 6-None 7-1 don't know

The effectiveness of EU's actions in enhancing cross-border
Ukraine

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Dissemination of the information about EU’s agenda, goals
and actions in the region;

Dissemination of the information about EU’s instruments
and programmes

Facilitating border crossing of people and goods;

Reaching/supporting the civil society;

Reaching/supporting the local/regional authorities;

Reaching/supporting the academia;

Reaching/supporting the business environment.

B |-Very high ®2-High ®3-Moderate M4-Low ®5-Very low 6-None 7-1 don't know
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The effectiveness of EU's actions in enhancing cross-border
Belarus

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Dissemination of the information about EU’s agenda, goals 89
and actions in the region; n -

Dissemination of the information about EU’s instruments
and programmes

Facilitating border crossing of people and goods;

Reaching/supporting the civil society; 33.3%

Reaching/supporting the local/regional authorities; g3 28.6% 14.3%

Reaching/supporting the academia; 19.0% 14.3% 14.3%

Reaching/supporting the business environment. 14.3%

B [-Very high ®2-High ®3-Moderate ®4-Low M 5-Verylow 6-None 7-1 don't know

14. Please rate the effectiveness of the following institutions in supporting/ enhancing cross-border
cooperation?

The effectiveness of institutions in supporting/ enhancing cross-border
cooperation-Belarus

100%
9.5% 4.8%

90% 19.0%
80%
70%
60%
50%
40%
30%
20%
10%

0%
European Commission National Authorities Regional institutions Local institutions

B |-Very high ®™2-High ®™3-Moderate ™4-Low ™ 5-Verylow 6-None 7-1 don't know
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The effectiveness of institutions in supporting/ enhancing cross-border
cooperation-Republic Moldova

100%

2.2%

10.6% 8.5%
90% ot

80%
70%
60%
50%
40%
30%
20%

10% 17.0%

0%
European Commission National Authorities Regional institutions Local institutions

B [-Very high ®2-High ®3-Moderate ®4-Low M 5-Verylow 6-None 7-1 don't know

The effectiveness of institutions in supporting/ enhancing cross-border
cooperation-Romania

100 8.3% 8.3% 6.3%
90% 2.1

80%
70%
60%
50%
40%
30%
20%

10%

0%
European Commission National Authorities Regional institutions Local institutions

B [-Very high ®2-High ®3-Moderate M4-Low ®5-Verylow 6-None 7-1 don't know
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The effectiveness of institutions in supporting/ enhancing cross-border
cooperation-Ukraine

100%

6.1% 8.2% 10.2%
20.4%

90%
80%
70%
60%
50%
40%
30%
20% 36.7%

10%

0%
European Commission National Authorities Regional institutions Local institutions

B [-Very high ®2-High ®3-Moderate ®4-Low M5-Verylow 6-None 7-1 don't know

The effectiveness of institutions in supporting/ enhancing cross-border
cooperation

. ;0 A 6.10/

90%
80%
70%
60%
50%
40%
30%
20%

10%

0%
European Commission National Authorities Regional institutions Local institutions

B |-Very high ®2-High ®3-Moderate ®4-Low M5-Very low 6-None 7-1 don't know
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15. The CBC 2014-2020 programmes in your region are correlated to the following (please check
one answer for each line: 5 = to a very large extent ... 1 = to a very little extent, 0 = not at all, 99 = I
don’t know)

The strength of correlation between CBC 2014-2020 programs and type

of strategy
122:2 11.7% 8.2% 9.4%

80%
70%
60%
50%
40%
30%
20%
10%

0%

Strategies and objectives set at EU Strategies set at national level Objectives set at local/regional level

level

B5-toavery large extent W4 ®E3 E2 W] -toa very little extent 0 - not at all 99-1don’t know

16. Related to other funding programs / instruments, which of the following thematic objectives of
the CBC programmes 2014-2020 could be financed from other sources? (please check all appropriate
answers)

Thematic objectives of the CBC programmes 2014-2020

. Accessibilit
Education, . . .
Promotion | Promotion Environmen| y to the .
. research, . Support to . Promotion
Business K of local of social tal regions, .
technologica . . local & . Promotion | of border
and SME culture/ inclusion . protection, |developmen| Safety and
1 . regional . . of energy |management
developmen preservation| and fight climate tof security i
developmen S . good cooperation |, and border
t of historical |  against change | transport/co .
tand . governance 2 o security
. . heritage poverty adaptation | mmunicatio
novation
n networks
® Belarus 16 11 9 7 5 10 7 10 8 9
= Republic Moldova 28 21 29 28 26 27 27 15 26 13
= Romania 25 30 29 28 23 24 20 14 17 12
® Ukraine 29 27 23 14 13 16 10 14 11 12
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SECTION 3. IMPLEMENTATION:

17. Please rate the following activities of the project?

The difficulty grade of activities depending on the role-project manager

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Writing the proposal

The contracting phase  [EJRFA

Implementation of project activities and budget Rz

Project reporting R4

S

X

(]

X

Project information and communication [EEE )

B ]-Veryeasy M2-Easy M®3-Medium ®4-Difficult ™ 5-Very difficult 6-1 don't know

The difficulty grade of activities depending on the role-member in the
project team

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Writing the proposal

The contracting phase

Project coordination

Implementation of project activities and budget
Project monitoring and control during implementation

Project reporting

Project information and communication

B ]-Veryeasy M2-Easy ®3-Medium ®4-Difficult ™ 5-Very difficult 6-1 don't know
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The difficulty grade of activities depending on the role-overall
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Writing the proposal 5.6%

The contracting phase 6.5%

Project coordination 7.3%

Implementation of project activities and budget 6.5%
Project monitoring and control during implementation [EREZSIRIZS 8.1%
Project reporting 7.3%

Project information and communication 5.7%

B ]-Veryeasy M2-Easy M®3-Medium ®4-Difficult 5-Very difficult 6-1 don't know

18. Please evaluate the quality of the dissemination and communication activities within CBC
programmes?

The quality of the dissemination and communication activities within
CBC programmes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

872%

Related to call for projects

Related to programme objectives

Communication with project officer

12.3% 27.2%

Communication with audit bodies

Communication related to reporting period

Communication about the results and impact [RIFAZ

B ]-Very high ®2-High ®3-Moderate ®4-Low 5-Very low 6-1 don't know
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19. Please rate the support you have received from the programme’s management structures?

The support received from the programme’s management structures-
project manager

100%

10.5%

90% 18.9% 16.2% 15.8%

80%
70%
60%
50%
40%
30%
20%

10%

0%
Joint Monitoring Committee Joint Managing Authority Audit Authority Joint Technical Secretariat

B [-Very high ®2-High ®3-Moderate ®4-Low 5-Very low 6-1 don't know

The support received from the programme’s management structures-
member in the project

100%
90% 20.3% 20.3% 25.0%
80%
s 4.7%

60%

50%

40%

30%

20%

10%

, 18.8%
10.9%

0%
Joint Monitoring Committee Joint Managing Authority Audit Authority Joint Technical Secretariat

B [-Very high ®2-High ®3-Moderate ™4-Low 5-Very low 6-1 don't know

30



Assessing the impact and limits of the EU’s neighborhood instruments in the Eastern borderland regions

The support received from the programme’s management structures-
overall

100%

21.8%

90% 252% 25.2% 28.2%
80%

70%
60%
50%
40%
30%
20%
10%

0%

Joint Monitoring Committee Joint Managing Authority Audit Authority Joint Technical Secretariat

B |-Very high ®2-High ®3-Moderate ®4-Low ®5-Very low 6-1 don't know

20 In your opinion, what are the major difficulties encountered during project implementation? (5 =
to a very large extent ... 1 = to a very little extent, 0 = not at all, 99 =I don’t know, please check the

most appropriate cell in each line)

Major difficulties encountered during project implementation
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

18.5%  4.2%

Writing the proposal according to the programme requirements

16.0%  3.4%

Finding and selecting team members with necessary expertise SRZRIGNZ) 13.4%

15.1% 12.6%

Requesting modifications to the grant contract FAZRKRANNLZ)

10.9% 4.2%

Communicating and coordinating with project partners  [AZNEREZS 16.8%

10.1% 5.9%

Ensuring project management SRR /MG 17.6%

Selecting and involving the target group(s) 10.1% 4.2%

Following the action plan of the project 7.6%5.0%

10.9% 5.0%

Delivering project activities on time and at the quality requested SESZIREKTZ) 21.0%

Undertaking activities in other countries BRI 11.8% 19.3% 9.2%
Recovering delays (RN PN 15.1% 12.6%
Achieving project indicators  [AZNSUNCA 15.1% 12.6% 5.9%
Covering all activities by the budget of the project  [EJEZNNNI 16.8% 143%  6.7%
Providing co-financing for the project 25.2% 7.6%

21.0% 7.6%

Harmonizing national legislation with European regulations

24.4% 5.0%

Ensuring a proper accounting system for the project

Submitting reports to the management structures 10.1% 6.7%

Collecting supporting documents to justify the activities undertaken and expenditures . . [EZMME 16.8% 10.9% 6.7%

5.9% 7.6% 5.9% 8.4%

Implementing measures recommended by the management structures

m(-notatall ™ -toavery littleextent ®m2 ™3 m4 5 - to a very large extent 99-1don’t know

31



Assessing the impact and limits of the EU’s neighborhood instruments in the Eastern borderland regions

21. Which of the following obstacles / limits are relevant to your region in terms of hindering cross-
border cooperation (rate from 1 to 5, where 1 is the least relevant and 5 the most relevant):

Obstacles / limits relevant to regions in terms of hindering cross-border

cooperation
100% 8.9% 4.1% 4.9% S 4.0%
909 11.59 )
& 10.5% & 21.0%
80% 29.3%
70%
50%
40%
30%
20%
10%
0% 4.1% 6.5%
Socio-economic Accessibility Physical Administrative  Legislative Institutional Cultural
disparities and connectivity  barriers barriers barriers differences differences /
obstacles

B 5-The most relevant W4 ™3 ™2 M ]-The least relevance 0-No relevance at all 99-1 don't know

SECTION 4. IMPACT FOR CROSS-BORDER COOPERATION AND FOR THE BENEFICIARY

22. Based on your opinion, the CBC projects implemented so far, including during the 2007-2013
period, in your region, had the following impact (rate from 1 to 5, where 1 is the least relevant and S
the most relevant):

The level of relevance of the impact of CBC projects implemented

0% 10%  20% 30% 40% 50% 60% 70% 80%  90% 100%

supported the development of cross-border business cooperation 4.8% 9.5%

generated the mobility of people in the region

stimulated knowledge transfer 29.1%

stimulate innovation and technological development in their own region

stimulated cooperation in the field of education 24.8%

4.8% 13.6%
T104%4.8% 6.4%

1810%! 2.4%8.8%
5.6% 6.4%

led to the reduction of socio-cultural differences

contributed to the economic development of the region

intensified the process of Europeanization of the neighbouring countries

stimulated cross-border tourism

7.3% 10.5%

led to increased competitiveness of businesses and local entrepreneurship
0%9.6%
I50% 0 8.7% 10.3%
140% " 9.9% 13.2%

generated the improvement of the functioning of public institutions

led to the improvement of transport and communication infrastructure

streamlined procedures for flows of goods, services and people across.. J8

B 5-The most relevant W4 ®3 ®2 ®[-The least relevance 0-No relevance at all 99-1 don't know
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23. Do you believe that CBC financial assistance provided to your institution has covered all the
identified needs?

The level of needs covered by CBC financial assistance provided to
institutions

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

G 14.3%

Belarus Republica Moldova Romania

B Totally ™ Mostly all ofthem ™ Only partially Not at all

24. How do you evaluate the sustainability of your CBC funded project (i.e. will the results of the
project will be developed after CBC funding)?
4.0% 4.0%

I I I 14'3%

Belarus Republica Moldova Romania Ukraine

The level of sustainability of CBC funded project
100%
90%
80%
70%
60%
50%
40%
30%
20%

10%

0%

B Totally sustainable ™ Mostly sustainable ™ Partly sustainable Not sustainable
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25. If your project is not at all sustainable or is partly unsustainable, what are the reasons? Mark all
that apply:

The reasons for an unsustainable project depending on the country

100%
90%
80%
70%
60%
50%
40%
30%
20%
10% 3%4.3%

0%

78.3%

53.7%

49

Belarus Republica Moldova Romania Ukraine

B Lack of financial means for sustainability m [ ack of political/government support to our sector of work
B Lack of community support ® Lack of human resources

Other

26. What kind of support from public authorities did you have? (please, mark all that apply)

Type of support from public authorities depending on the country

45%

40% 39.5%
0

35% 333 32.9%

1.0%

30% 28.6%

25.6%

3% 2389
250 -
% 1.4%

1%

19.0%

20%

14.3%

15%
10%

e 2.3% 1.4%

0%
Political Administrative Financial Expertise / None Other
consultancy

W Belarus ™ Republica Moldova ™ Romania Ukraine
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Sample’s description

The distribution of respondents by country

® Belarus  ® Republica Moldova  ® Romania Ukraine

Type of questionnaire
90

82
80
70
60

50

41
40 B Number

30
21
20 15

10
., wm W |
0 .

ofline_ro ofline roMd  online be online_en online_ro online_ua
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V Database B: Population survey. Perceptions and attitudes on European Union’s role and
actions in the Eastern Neighborhood

V.1. Executive summary

The survey aimed at studying perceptions and attitudes regarding EU’s role and actions in
the Eastern Neighborhood region at societal level, in order to better assess the efficiency of the
EU’s neighborhood instruments, on the one hand, as well as to explore the ways CBC between EU
and EaP countries could be improved, on the other.

In order to accomplish the objectives of the study, research was conducted in Moldova and
Ukraine. The study was conducted in 2019 by the researchers within the ENACTED
Network/University of “Alexandru loan Cuza”, lasi and is financed by a grant of Erasmus + Jean
Monnet Network.

The synthesis below incorporates the collected information.

Sample description

Table 3 Ukraine's sample description by age group and gender

18 to 29 years 39 to 39 years 49 to 49 years 60+ years
Total Female Male Female Male Female Male Female Male
400 42 46 66 62 51 46 36 51
100% 10.6% 11.6% 16.4% 15.4% 12.8% 11.6% 8.9% 12.8%
Table 4 Moldova's sample description by age group and gender
18 to 29 years 39 to 39 years 49 to 49 years 50 to 59 years 60+ years
Total Female Male | Female Male Female Male Female Male Female Male
415 42 39 43 45 39 35 37 30 66 38
100% 10.0% 9.5% 10.3% 10.8% 9.5% 8.5% 9.0% 7.3% 16.0% 9.3%

For this data set we need to outline the difference that occurs in terms of age group break-point,
for Moldova having an extra segment (50 to 59 years). Besides this, the distribution of people over
the age and gender groups is fairly balanced.
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Key findings

Figure 1 Rating the European Union by country

100%
90%

80% = S-Very The vast majority from both countries are
:g.,f =4 considering UE at least an important
50% partner, especially Moldova’s citizens, of
40% " 2 which 64% appreciated the community as

30% * 1-Not at 3
20%
10%

0%

very important.

Moldova Ukraine

Figure 2 Rating the European Union by country

100%

For Moldova we noticed a more :g:f
0

favorable perception regarding UE 70%
comparative with Ukraine, where only 60%
26% of its citizens are considering the 50%

community a reliable entity. 40%
30%

20%

10%

0%

Ukraine

1-Unreliable

Figure 3 Rating the European Union by country

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

The same trend is noticed when it comes
to rate the UE from bad to good, where
more than half of Moldova’s citizens
considered the community a good
partner.

Moldova Ukraine

1-Bad "2 =3 m4 ®5-Good
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Figure 4 Rating the European Union by country

100%
90%
More than 60% of Moldova’s citizens 80%
are  considering UE  friendly 70%
comparative with Ukraine’s one, where 60%
we can see only 30% of them are rating 50%
the community as a friendly partner.

40%
30%
20%
10%

0% 0.0375

Moldova Ukraine

1-Hostile @2 ®3 ®4 NS-Friendly

Figure 5 Assessing the general perception of the European Union by country
90%

80% When asked how UE is perceived in

general in their country, more than 50%
of Moldova’s citizens stated that the
community is viewed  strongly
positively. A less favorable perception
is stated in Ukraine, where only 25% of
the citizen answered strongly positive.

70%

60%
0 answer

50% negative

40%
30%
20% .
ositive
10%

0%
Ukraine Moldova
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V.2. Integrated database

SECTION 1. GENERAL KNOWLEDGE AND PERCEPTIONS REGARDING THE
EUROPEAN UNION

Do you know how many countries are there in the European Union?

The level of awareness regarding the number of countries in European
Union by country
100%

90%

0 76%
80% 71%

70%

60%

50%

40%

30% 24% .
20%

M

Yes No

0%
H Republic Moldova  ® Ukraine

How many times have you been to the European Union (any member state of the EU) in the
last 10 years (between 2009 -2019)?
The frequency of visits to the European Union in the last 10 years
100%
90%
80%

0
70% 62%

60%
0% 42%

0
40% 37%

31%
30%
0,
20% 00, 12%
10% 4% 4%
0% — —

Never 1-5 times 6-10 times more than 10 times

H Republica Moldova = Ukraine
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Have you ever had problems opening a Schengen visa?

Problems encountered for opening a Schengen Visa by country
100%
90%
80%
70% 66%

58%

60%
50%

0,
40% 339, 35%

30%
20%
10% 7%
2%
00 I
(6]

Yes N

I've never applied for a Schengen Visa

m Republica Moldova  ® Ukraine

I will present you a list of potential problems that might have occurred during your stay when visiting
the European Union in the last ten years

The % of respondents that had encounter or not problems during the

visit to the EU
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

79%

65%
35%
21%
No

Yes

® Republica Moldova = Ukraine
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Type of problems occurred during the visit in the EU by country
0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Stolen documents 30 12%

Registration isssues -2(%0%0%
Insurance problems —1 3 (i/%%

Problems with law enforcement m/“ 11%

Refuelled low-quality gasoline '7%10%

1 felt discriminated -0,%3%

My family was robbed along the way 3(;/?%
Bad roads r5% 10%
I had troubles buying tickets Z 10%

Paid a traffic violation fine m/" 7%
Visa Issues 59,

Purchased substandard products g 20

H Republica Moldova = Ukraine

When you think about the European Union, most of all, would you like (one choice only)
Preference for activities carried out in the European Union by country
100%
90%
80%
70%
60%
50% 46%,,.
40%

30%
21%
18%18% 18%
14%

- II II . -
3% ° 2%
1% 19
o ‘. . [ _A)

Visiting Studying Working Living Making Nothing Other
business

20%

10%

0%

H Republica Moldova = Ukraine
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Preference for activities carried out in the European Union by

residence
100%
90%
80%
70%
60%
51%
50%
40% —38%
30%
22% 20%
20% 14% 16% 16%
10% SA) 0 0 =
3/ 3% 50, l 1% 2%
Visiting Studymg Working Living Making Nothing Other

business

H Rural ® Urban

Preference for activities carried out in the European Union by group
age in Republic Moldova

100%
90%
80%
70% 64%
60%
50%
42°/
40% 37%
30% 2491 L
20%
20% 6% 6% ’
119
10% 1% 4%
’ 2%()%2% I l 2% ()0,2%1 %0, 2%1"/I 1%2%1%.0
0% - - - — e B e
Visiting Studying Working Living Making Nothing Other
business

H18-29 m30-44 m45-49 mo60+
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Preference for activities carried out in the European Union by group
age in Ukraine

60%
54%
50%
45% 45%
429
40%
69 36%
30% 27%
25%
23%
0,
20% 20, 8%
9% 9%
12%
10% 7%
% 2%
0, 0,
1% I 3 /uI4 3% 1 A> %
0% -
Visiting Studying Workmg Living Making business Nothmg Other
H18-29 m30-39 m40-49 ®50-59 m60+
Preference for activities carried out in the European Union by gender
100%
90%
80%
70%
60%
S0 49%
0
40% I8%
(V]
0,
30% 229
17°/
20% 15% 11%14%
0% = - —
Visiting Studying Working Living Making Nothing Other

business

B Male ®Female
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Preference for activities carried out in the European Union by
occupation

100%
90%
82%
80%
70%
60%
sovs  48% 4o

PRIl | EX7 o 37%
0
30%
21%, 22%22%
20% 7 13%
8“/ .

10% PR o

0 % /‘10 /20/00 29 'I 1oy 3%R%
0 —

Visiting Studymg Workmg lemg tl)\/la'kmg Nothing Other
usiness

X

m Student ®Employee M Freelancer/Entrepreneur M Unemployed M Retired, including medical reasons B Other

Preference for activities carried out in the European Union by

education

100%

90%

80%

70%

60%

49%
50% 45%
00
40% 1
30% .
0,
30% ) 26% 24%
. 19% 2 %
20% 4(y 5% 12% 4%
10% 50 /M A % 59
0 2‘%3% 3% °1os 19%]1 %1 ©
. . ol 701%
0% | . — S
Visiting Studymg Workmg Living Making Nothing Other

business

® Gymnasium  ®High schools ™ Professional high schools ~ ® University
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Preference for activities carried out in the European Union by
frequency of visits

100%

90%

80%

70%

60%

51%

50% 37%

40% 8%137%

30% 25"30% oo

° P 22%
20% 8%
0 4% 110 1 2%
10 4% 4% | 3% I 206 3% A%3% 1%&2% 3%
0% memb e e [l el _omE
Visiting Studying Working Living Making Nothing Other

business

mNever M [-5times M6-10times Mmore than 10 times

Do you consider the European Union, to be (please select a number reflecting your opinion):

Rating the European Union by country
100%

90%

33%

80%
70% 62%
60%
50%
40%
30%
20%

10%

0%
Republica Moldova Ukraine

m]-Bad m2 ®m3 ®m4 ©5-Good

45



Assessing the impact and limits of the EU’s neighborhood instruments in the Eastern borderland regions

Rating the European Union by country

Republica Moldova Ukraine

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

H |-Hostile m2 m3 m4 = 5-Friendly

Rating the European Union by country

Republica Moldova Ukraine

100%

90%

80%

70%

60%

50%

40%

30%
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10%
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B [-Not at all important ®2 ®3 ®=4 = 5-Very important
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Rating the European Union by country
100%

90%

26%

80%
70% 61%
60%
50%

40%

30%
20%
10%

0%

Republica Moldova Ukraine

B |-Unreliable m2 ®m3 m4 = 5-Reliable
To what extent would you agree or disagree with the following statements about the European
Union?:

Rating the European Union's activities- Republica Moldova
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Very interested in its development. 60% o 5%

Important partner for your country 63% 1%

Your country has many common values with the EU 6%
EU support means a lot to the economic development of 00/
1%
my country.

EU support is important for promoting good governance
and democracy

People in your country have limited information about EU %

EU has a limited presence in your country 39% 7%

62% 1%

A model for development for my country. 67% 0 1%

0 2%

o
W
°
ax

EU support is very important for reforms in my country

H |-Strongly agree ~ M2-Agree  M3-Disagree  ®4- Strongly disagree 5-Difficult to answer
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Rating the European Union's activities- Ukraine
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Very interested in its development.

Important partner for your country

Your country has many common values with the EU 21% 9%

EU support means a lot to the economic development of (y
my country. — |

EU support is important for promoting good governance
and democracy

People in your country have limited information about EU 6%
EU has a limited presence in your country |0 AN 7% 6%

A model for development for my country. 29% 10%

m |-Strongly agree ~ ®2-Agree  M3-Disagree  ®4- Strongly disagree 5-Difficult to answer

Do you believe that The European Union can be considered a positive example for its Eastern
Neighbors in the region on: (scale from 1 to 5) (1 very little...? 5 very much)

Rating the European Union's values and activities
- Republica Moldova

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

Rule of law

Democracy

Fight against corruption

Human rights

Political stability

Administrative capacity

Freedom of speech

m |-Strongly negative ™2 ®m3 ®m4 m5- Strongly positive 6- Difficult to answer
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Rating the European Union's values and activities
- Ukraine

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

Rule of law ) %
Democracy ) %
Fight against corruption [RELZ 4%
Human rights JEZ) %
Political stability
Administrative capacity R 5%
Freedom of speech [RYZS %

em—

m |-Strongly negative ™2 ®m3 m4 m5- Strongly positive 6- Difficult to answer

In your opinion, the European Union is a model in: (Scale from 1 to 5) (1= at a very little extent, 5=
at a very large extent):

Rating the European Union's values and activities
- Republica Moldova

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Respect for human rights and minorities

® [-Strongly negative ™2 m®m3 m4 ®5- Strongly positive 6- Difficult to answer
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Rating the European Union's values and activities
- Ukraine

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Welfare of its citizens

_A)

Respect for human rights and minorities

Faucarion | S
Fanity Values | S s
Toteance G 0%

m |-Strongly negative ™2 ®3 ®m4 m5- Strongly positive 6- Difficult to answer

What feelings do you have when mentioning the European Union? (Scale from 1 to 5) (1= at a very
little extent, 5= at a very large extent)

Overall feelings concerning the EU

100%
90% 83%
80%

70%

63%

60%

50%

50%
40%
30% 26%

12%

11% 12% 12% g, 8%
O n
1 = B

20%

10%

Enthusiasm Hope Indifference Anxiety Mistrust Alienation

0%

® Ukraine ™ Moldova
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In general, how do you think that the European Union is being perceived in your country?

Assessing the general perception of the European Union by country
2%

0,
0

100%

6%
0

90%
80%
70%
60%
50%
40%
30%
20%

10%

0%
Republica Moldova Ukraine

| |-Strongly positive ®2-Positiv ®3- Neutral ®4- Negative = 5- Strongly negative © 6- Difficult to answer

Assessing the general perception of the European Union by gender
100% 4% 39
90%
80%
70%
60%
50%
40%
30%
20%

10%

0%

Male Female

m |-Strongly positive M2-Positiv ®3- Neutral ®4- Negative ® 5- Strongly negative © 6- Difficult to answer
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Assessing the general perception of the European Union by occupation

Retired, including medical reasons 28% 4% 6%
Unemployed 34% 5%3%
Freelancer/Entrepreneur 39% 9% 4%
1%
Employee 48% 0 30,
Student 52% 02%
Other 27%

0% 10%  20% 30% 40% 50% 60% 70% 80%  90% 100%

m |-Strongly positive ®2-Positiv ®3- Neutral ®4- Negative ®5- Strongly negative = 6- Difficult to answer

Assessing the general perception of the European Union by residence

100% 3%
90%
80%
70%
60%
50%
40%
30%
20%

10%

0%
Rural Urban

| |-Strongly positive ®2-Positiv ®3- Neutral ®4- Negative = 5- Strongly negative © 6- Difficult to answer
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Assessing the general perception of the European Union by education

9 2%
100% 2% ° 1%
9 6% 5%
0,
90% >
80%
70%
60%
50%
40%
30%
20%
10%
0%
Gymnasium High schools Professional high schools University
m |-Strongly positive M2-Positiv ®3- Neutral ®4- Negative ® 5- Strongly negative © 6- Difficult to answer
Assessing the general perception of the European Union by group age
category for Republica Moldova
1% 1% 2%

100% o 3% 3%

6%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

18-29 30-44 45-49 60+

m |-Strongly positive M2-Positiv M 3- Neutral ®4-Negative ® 5- Strongly negative I 6- Difficult to answer
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Assessing the general perception of the European Union by group age
category for Ukraine

e e 3¢ 8% S 8%
90% y
80%

70%
60%
50%
40%
30%
20%
10%

0%

18-29 30-39 40-49 50-59 60+

| [-Strongly positive M2-Positiv ®3- Neutral ®4- Negative ®5- Strongly negative = 6- Difficult to answer

SECTION 2. INTERNAL CONTEXT (COUNTRY SPECIFIC NEEDS, CHALLENGES AND
EXPECTATIONS)

What problems are most relevant for your country at the moment? (select no more than three
options)

Problems encountered in countries

Security in the region due to the conflict in Ukraine P 118
Democracy “ 39
Crime "™ 1 59
Environment and energy security m 37
Quality of health care m 132
Employment and pensions —5 41 72
Human rights ESG—65 105
Cortuption 106 o,
Migration O s s 218
The cost of living m9 170
Law supremacy _951 05

0 50 100 150 200 250 300 350

® Ukraine = Republica Moldova
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In general, how do you think your country is being perceived in the European Union?

Assessing the general perception in the European Union of each

country
0
80%
70%
60%
50%
40%
30%
20%
10%
0%
Republica Moldova Ukraine

® |-Strongly positive ®2-Positive ®3- Neutral ®4- Negative ® 5- Strongly negative ™ 6- Difficult to answer

In your opinion, the European Union sees your country as (mark “X” where appropriate in each
section)

Assessing the general perception of the European Union for each
country

100%
0% 81%
80%
70%
60% 55%
50%
40%
30% 26%

20% 15% 13%

10% 4% . . 3% %
0% I —

Peaceful Warlike Neither peaceful nor warlike Difficult to answer

B Republica Moldova = Ukraine
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Assessing the general perception of the European Union for each
country

100%
90%
80%

0,
70% 62%

60% 55%
50%
40%
30%
20% o 18%
10% .
0%

25%
20%
0,
B
Developed Backward Neither developed nor Difficult to answer
backward

® Republica Moldova  ® Ukraine

Assessing the general perception of the European Union for each
country

100%
90%
80%
70%
60% 57%

50% 45%

40%
30% 28%
22% 22%
20%
10% 12%
H M=
0% I

Spiritual Pragmatic Neither spiritual nor Difficult to answer
pragmatic

® Republica Moldova = Ukraine
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Assessing the general perception of the European Union for each

country

100%

90%

80%

70%

60% 56%

50% 46%

40%

0,
20% 26% 29%
22%
20% 13%
0% e
Independent Dependent Neither independent nor Difficult to answer
dependent
H Republica Moldova  ® Ukraine
Assessing the general perception of the European Union for each
country

100%

90%

80%

70% 67% 640,

60%

50%

40%

30%

19%
20% 17% o
0 15% 12%
10% 5%
2%
0% ...
Open Closed Neither open nor closed Difficult to answer

H Republica Moldova ~ ® Ukraine
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Assessing the general perception of the European Union for each
country

100%
90%
80%
70%

60%

50% 45%

40% 38% 0
0
27%
12% 10%

30% 23%

20%

] H =
0% e

Partner Rival Neither partner nor rival Difficult to answer

B Republica Moldova = Ukraine

Assessing the general perception of the European Union for each
country

100%
90%
80%
70%
60% 54%
50%

44%

40% 34%

30%
’ 22% 21%

13%

8%
M

20%

10%

Democratic Undemocratic Neither democratic nor Difficult to answer
undemocratic

0%

H Republica Moldova  ® Ukraine
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100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Assessing the general perception of the European Union for each

country
71%
52%
36%
18%
. g, 10%
3% 3% -
— o
Legal Not legal Neither legal nor illegal Difficult to answer
® Republica Moldova  ® Ukraine
Assessing the general perception of the European Union for each
country
72%
61%
0,
16% Lo, 19%
10%
] ] -
I .
Strong Weak Neither strong nor weak Difficult to answer

H Republica Moldova = Ukraine
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Assessing the general perception of the European Union for each

country
100%
90%
80%
80% 1% ’
70%
60%
50%
40%
30%
20% . 15%
10% 11%
10% 0
0% I — -
Friendly Hostile Neither friendly nor hostile Difficult to answer
® Republica Moldova  ® Ukraine
Assessing the general perception of the European Union for each
country
100%
90%
80%
70%
60%
50% 47% 46%
40% 32%
30% 29%
0
20% 16% 14%
o, B
Important Insignificant Neither important nor Difficult to answer
insignificant

® Republica Moldova = Ukraine
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Assessing the general perception of the European Union for each

country
100%
2% e10
0
80% 7795
71%
70% 67% 49,
0,
60% 5% S1% 549 5,
50% 45% 46% 4T%
38%
40% 34% 32%
26%
30% 3%
20% 5% 16%
2/ 10fy
10%
0%
D X
. & & i &\% 5 &
Q&O@ AQOQ aﬁ\o Q‘Z*Qb R < %&” &oo(b \)@% & & @&\b &Qoé
(4 (9
9 x@b QZJ N
H Republica Moldova = Ukraine
Please indicate if the European Union considers your country as...?
Assessing the general perception of the European Union for each
country
100% 90% 889%90%
90% 83% 78%
80% 74% :
70%
60% 499 489
V)
50% 44% 7% 399, 41% 45%
40%
;ng 179 W 11% Lov 197
0
10% 6% 4% 8% 10 v 8‘V7"/&°fﬁ 6% 7%
0% h -
3 oy k= 3 2 5 E* s < 2 B = 2 2
e ¢ I E ¢ £ EffofLE oG
> =} > — [a+] 2 +~
(=% 154 > o 8] o, S = - M =9 S B ) m
2 = = g 2 = E g 2 = E 5
2 2 3 8 2 T 3 8 2 2T 3 8
< 15 (] 2} ] 5 (] 2] < 5 [} n
= g= A o) = i= e e = i= A e
1%} = = «n 23 = »n 23 =
G G G
o =] ]
g g £
5 5 5
o o o
O O O
Rather yes Rather no Difficult to answer

® Republica Moldova  ® Ukraine
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How much do you agree that your country has a lot to learn from the EU in terms of ...?

The main domains from which each country can learn - Republica
Moldova

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

State Security 61% [ 3%
Cultural Diversity 56% 4%
Social security 58% 3%
Justice and openness of public bodies 59% 3%

m |-Strongly agree  ®2-Agree  ®m3-Disagree  ®4- Strongly disagree 5-Difficult to answer

The main domains from which each country can learn - Ukraine

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

e sy |

Religious tolerance 6%

Social security 3%

Justice and openness of public bodies 3%

m |-Strongly agree  ®2-Agree M 3-Disagree  ®4- Strongly disagree 5-Difficult to answer
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In which of the following areas would your country benefit most from the European Union
(maximum three options)?

The areas of the European Union from which countries can benefit

Democracy and good governance e — 227
Economic reform and developmernt e — a8 187
Trade and access to products / services (including health) —[EEE—————————— 101
Tourism ml 44
Fight against corruption and crime T — 241
Law supremacy —[ESEG_—8 e 125
Environment 125,
Education [ 42 .
Infrastructure development |E————— 3991
Employment and pensions [E——_50 ____ 06
Energy security Mudy 57

Health care reform === 33___ -,
No benefits at all =4 20
Difficult to answer ™ 10

0 50 100 150 200 250 300

® Republica Moldova  ® Ukraine

SECTION 3 EXTERNAL CONTEXT (COOPERATION WITH MAIN INTERNATIONAL
ORGANISATIONS/ACTORS)

In your opinion, the foreign policy of your country is more likely focused on ... (1= at a very little
extent, 5= at a very large extent)

Assessing the foreign policy and its focus
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

s The West / EU 21% 17% 20% 12%
§ Russia / Eurasian Economic Union 19% 12%
§ Multi-vector / Neutral 12% 12%
8 China 12%
E The USA 12%
& Chaotic, with no real purpose or strategy 12%
The West / EU 5%
Russia / Eurasian Economic Union 9%
.% Multi-vector / Neutral 15%
g .
5‘ China 3% / 3% 8%
The USA 14% 5%
Chaotic, with no real purpose or strategy 10% 20%
H - atavery little extent =2 ®3 m4 5 - at a very large extent Difficult to answer
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Have you ever heard about the following international organizations?

The level of awareness regarding international organizations

500
450
411 400 395
400
362 348
350 315
300 291
237
250 214 228
200 173
137
150 114
100 67 7373
. |
0
European Union North Atlantic Eurasian ~ Commonwealth  Collective ~ Union State of =~ Shanghai  Visegrad Group
(EU) Treaty Economic  of Independent Security Treaty Belarus and Cooperation / Visegrad Four
Organization Union (EAEU) States (CIS)  Organization Russia (Union  Organization (V4)
(NATO) (CSTO) State) (SCO)

® Republica Moldova = Ukraine
Which of the following statements more accurately describes each of the above organizations?
Describing European Union (EU)

0 50 100 150 200 250 300

The unification of all European states, including our 175
country 104

Economic and political unification of European countries 131 262
Military Union of the Former Soviet States r 38
Military Union of Europe and North America Y
Customs / Economic Union of Eurasian countries F 28

The political union of the former Soviet countries

0
Other I 02

. 99
Difficult to answer F

B Republica Moldova = Ukraine



Assessing the impact and limits of the EU’s neighborhood instruments in the Eastern borderland regions

Describing North Atlantic Treaty Organization (NATO)

0 50 100 150 200 250 300 350
The unification of all European states, including our P 97
country 11
Economic and political unification of European ' 45
countries 30
Military Union of the Former Soviet States 2%9
Military Union of Europe and North America 120 290

Customs / Economic Union of Eurasian countries l57
The political union of the former Soviet countries o

Other

Difficult to answer H 17

® Republica Moldova ™ Ukraine

Nw <@

Describing Eurasian Economic Union (EAEU)

0 50 100 150 200 250
The unification of all European states, including our u
country 31
Economic and political unification of European 24
countries 22

Military Union of the Former Soviet States E #

Military Union of Europe and North America '119

Customs / Economic Union of Eurasian countries m 114

The political union of the former Soviet countries rll 22

Other F 12

. 171
Difficult to answer 195

B Republica Moldova  ® Ukraine
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Describing Commonwealth of Independent States (CIS)
50 100 150 200 250

0
The unification of all European states, including our F 25
country 2

Economic and political unification of European F 47
countries 7

Military Union of the Former Soviet States - 4469

Military Union of Europe and North America H 12

Customs / Economic Union of Eurasian countries “ 55

The political union of the former Soviet countries L@ 203

6
Other r3

Difficult to answer _ 72 7

® Republica Moldova ™ Ukraine

Describing Collective Security Treaty Organization (CSTO)

0 50 100 150 200 250 300
The unification of all European states, including our 21
country 25

Economic and political unification of European 19

countries 5
Military Union of the Former Soviet States —54 67

Military Union of Europe and North America 1136

Customs / Economic Union of Eurasian countries 1(1)6

The political union of the former Soviet countries 8 71
Other r 58

. 227
Ditficalt 0 answver | o

M Republica Moldova ™ Ukraine
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Describing Union State of Belarus and Russia (Union State)

The unification of all European states, including our
country
Economic and political unification of European
countries

Military Union of the Former Soviet States
Military Union of Europe and North America
Customs / Economic Union of Eurasian countries
The political union of the former Soviet countries
Other

Difficult to answer

B Republica Moldova

100 150 200

217
186

® Ukraine

Describing Shanghai Cooperation Organization (SCO)

The unification of all European states, including our
country

Economic and political unification of European
countries

Military Union of the Former Soviet States
Military Union of Europe and North America
Customs / Economic Union of Eurasian countries
The political union of the former Soviet countries
Other

Difficult to answer

B Republica Moldova

0 50

100 150 200 250 300 350

rgl7
S 2 s 35

® Ukraine

67
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Assessing the impact and limits of the EU’s neighborhood instruments in the Eastern borderland regions

Describing Visegrad Group / Visegrad Four (V4)
0 50 100 150 200 250 300 350 400

The unification of all European states, including our F 39
country 5

Economic and political unification of European F 46
countries 15

Military Union of the Former Soviet States |5- >0

Military Union of Europe and North America |4- 4

I 54

Customs / Economic Union of Eurasian countries B

I 47

The political union of the former Soviet countries 17

65
Other F
311

Difficult to answer 351

B Republica Moldova  ® Ukraine

Please rank the 3 three countries in Eastern and Central Europe, EU and NATO members, that you
perceive as the most influential?

Ranking the countries based on their influential

100%
90%
32%
80% . 38% y
43% 44% 45%
0,
70% 64% »
60% 73% . 75% 2% 749 0%
’ 87% sav 0% 86% ; 82%
o o 88% 89%
50%
40%
30%
20%
10% 18%
12% 7
0 4% 5% 4% :
0%
g L2 & » &g & 2T o8 &g & 2 = g & 2 o8 g
= ey =} > = =) 4 = =y =) > =} =) -
5 © & 5 & § = § § § 5§ & g § £ § 8
—_ o, 17 =) | o g — 2 17 a = [} g >
= 5] m = = A~ ) 2 =4 5] m = A~ 5] 2
m ~ s 5 & n M [~ 5 [~ )
= =
(9] Q
Republica Moldova Ukraine

B [stplace ®2ndplace ®3rdplace = unrated
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In the given list, please, mark those values which you consider as the most significant for you,
personally (maximum 3 choices)?

The choice of the most significant values by country

220

Democracy

1

244

Peace and stability 231

_ 241
Lack of corruption 125

Respect for other cultures H6 27
Personal freedoms and self-realization m 69
Market economy ‘ 95
Media Freedom l 8
Equal opportunities for men and women h 47
Economic prosperity

Health and social protection

Equal access to justice and openness H 30
sccury | 77

Solidarity H 12

Tolerance 6

o

Respect for other religions
Preservation of cultural heritage H 13
Other, specify what exactly | 2

None of the above

Difficult to answer

S e
w

50 100 150 200 250 300

B Republica Moldova  ® Ukraine
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Assessing the impact and limits of the EU’s neighborhood instruments in the Eastern borderland regions

In this list, please note the values that are more associated with ... (multiple answers are possible)

Associating European Unions with the following values

0 50 100 150 200 250 300 350
Dm0 Cy | 207
B —— 270
Lack of corruption 0 270
B ——— 268
Personal freedoms and self-realization T 266

Human 1ig hits T 281
Equal opportunities for men and women =TT 274

Health and social protection T 281

S 278
S e U ty =TT 282
70 283
Tolerance 170 270
105 267
Preservation of cultural heritage T T 7 266
51

None of the above g 44

m Republica Moldova = Ukraine

Associating international organizations with the following values -

Republic Moldova
160
138
140
0
120 i
100 24
80 @
60 47 452 a7 49 46 P 46, 46
5 38 40 41 5 42 44 41 35 A2 40
40 28 25 0 31 B728 28 30 28
5 26

o 1 823 19 o | B! 420 1 1 s 1oy |8 o Lo i) By s 24

0

Q@Cﬁ \6\\‘6 S \@‘@% ‘q;*oQ ‘\oéa {\"\o&% Q}O& g&“qy é\d cf\‘oo o&%% c,\""\d .&‘@ s g %0& O@Qg %"& s %&é

&« S S NP & S ¥ F ¢ S Y E & & F
QZ‘& &\b & %\é %@% K 0&0 © ‘bb ,QQ q}« S N PO = é*%\ \\@

& c\#0 o&e t)%\ @{5& < ¢e) & 0@\ & »c?‘% &\. c}§\° ‘64\ o ;&Q\\

Z F 6‘& & & & &% &\\ d\;@ ES QQ’O X P

630 o{"& \b% \-&“b \e\ %Qc QQ (}'«%
> D EN ) &
g&c {é‘s\ R Qoz‘% < 6"‘4 %)
e°q} \°QQ° o‘?q}% N
Qé °?® <
Q)

B Eurasian Economic Union ® Commonwealth of Independent States ™ Union State WNATO B Your country
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Associating international organizations with the following values -

Ukraine
300
250 241
200
150
117
100 78
67 | ]
. n.f. hik Il ||I|i fill [Ilrl I I|.|| |||I] Lt |II| luk: ke |||I| all i il |‘E || 1 I|
* & <& @Q d B o‘\ %C" ﬁ 0 L
& & . ‘Q & (4 . .
6‘00& %&0 \\ &’Q\\ Q\\\\ \\&\ O 0‘0 0&\% Qﬁc‘&o 4@& D%Qé O@O‘\ Q@o\\ %Z‘O\} AV&E \é‘é\ é'\ “Qe‘& 6‘3&\ efbe ‘Tr&
> 'S Q > > & & N P NS < N X ¥ )
Qc & & & & & o& b“b & O < D & Q & < X
N S 2 X > S > & S & o
&Qe ‘#’ ;@‘o g §§§ <& @@ \o@ \@@ K N A\Q@Q’ c&o o‘\'\ S o‘& {&o
Q F S & S & \\\,s\ o Qo;‘ %Qé» <
N & & > © Qe‘ O -
SR - N o & & &
< &@z; {@0\ \2@?’ Q&% X %@é S
> & > ¥
& K &
$° > Sy
¢ &
Q}

® Eurasian Economic Union ® Commonwealth of Independent States M Union State MNATO ™ Your country

How interested are you ... to hear /find out about

Assessing the general interest manifested regarding the relationships
with the EU/ organizations by Republic Moldova citizens

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

What is happening in the European Union . 1%
Relations between your country and the European Union 'A)
Relations between your country and the Eurasian Union -5%
Relations between your country and Russia 27% 3%
Relations between your country and the post-Soviet %
countries
Relations between your country and the USA -%

B Very interested M Rather interested M Rather not interested ™ Not interested at all Difficult to answer
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Assessing the general interest manifested regarding the relationships
with the EU/ organizations by Ukraine citizens

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

What is happening in the European Union 27% 5%

Relations between your country and the European Union 30% %

Relations between your country and the Eurasian Union 8%

Relations between your country and the post-Soviet 15% - 79

countries

B Very interested M Rather interested M Rather not interested ® Not interested at all Difficult to answer

How would you generally describe the relationship between ...

Describing the relationship between Republica Moldova and other

countries/organizations
3%

100%
’ 6%

11%

90% 18%
80%
70%
60%
50%
40%
30%
20%

10%

0%
Eurasian Union and your ~ European Union and your ~ Russia and your country USA and your country
country country

mVery good MRather good ™ Ratherbad = Very bad Difficult to answer
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Assessing the impact and limits of the EU’s neighborhood instruments in the Eastern borderland regions

Describing the relationship between Ukraine and other
countries/organizations

[ 0
I I 11%
0

Eurasian Union and your ~ European Union and your ~ Russia and your country USA and your country

country country
B Very good ®Rather good ®Ratherbad = Very bad Difficult to answer

100%

90%

26%

80%
70%
60%
50%
40%
30%
20%

10%

0%

In your opinion, can the EU and Russia work together to help the development of your country?

The general opinion about the possibility of collaboration between the
EU and Russia by country

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

10% 14%
Republica Moldova Ukraine

B Yes, since it is important that they work together.
B Somehow.. just to a certain extent since they have different approaches, which can be difficult to reconcile
= No, since they are competitors in this region.

No answer
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Assessing the impact and limits of the EU’s neighborhood instruments in the Eastern borderland regions

SECTION 4. RELATIONS BETWEEN THE EUROPEAN UNION AND YOUR COUNTRY
(GENERAL FRAMEWORK)

What is your opinion about the relations between the European Union and your country?

The general opinion about the relationship between the EU and
Republica Moldova/Ukraine
100%
90%
80%
70%
60%
50% 46%

39%
40%

33%
30%
20%
20%
8% 0
10% I 305 0% 1% 3% 3% 4%
0% I — |

Your country and Your country and Your country and Your country and Your country and I don’t know
the EU have very the EU have good  the EU have the EU have bad  the EU have no
good relations relations normal/average relations relations
relations

34%

B Republica Moldova Ukraine
How would you characterize the relationship between the European Union and your country?

Characterizing the relationship between the EU and Republica

Moldova/Ukraine
100%
90%
80%
70%
60%
o 50% 49%
(V]
40%
0,
30% 26% 21% 22%
20% To% 14%
10% : 6%
e 2 -
0%
This is an equal and ~ These are relations These relations are ~ Other, specify what  Difficult to answer
mutually beneficial primarily based on the primarily based on the exactly
relationship. interests of the interests of your
European Union. country.

B Republica Moldova Ukraine
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Assessing the impact and limits of the EU’s neighborhood instruments in the Eastern borderland regions

Think of relations between the EU and your country. In your opinion, what is today’s dynamic of
these relations compared to one decade ago?

The general opinion about the evolution of the relationships between
the EU and Republica Moldova/Ukraine

100%
90%
80%
70%
60% >8%
0
50% 43%
40% 38%
()
31%
30%
20 10%
9% °
10% 5% ’ 7%
0% mm B0 mm
Relations between the EU  Relations between the EU  Relations between the EU Difficult to answer
and my country are and my country do not  and my country have worsen
improving change

H Republica Moldova = Ukraine

In your opinion, is the European Union interested in developing closer ties with your country?

The general opinion about the interest manifest by the EU in
developing a closer relationship with Republica Moldova/Ukraine

100% o

12%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%
Republica Moldova Ukraine

B Definitely Yes ®Rather yes ®Ratherno  ® Definitely not Difficult to answer
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Assessing the impact and limits of the EU’s neighborhood instruments in the Eastern borderland regions

In your opinion, what types of cooperation are mostly developing today between the European Union
and your country (maximum 3 choices)?

The general opinion about the type of relationships that currently are
developing between the EU and Republica Moldova and Ukraine

91

Cross-border cooperation

113

Scientific and technical cooperation

Student exchange

Trade cooperation

Opportunity to cooperate with EU institutions
Civil Society Forum within Eastern Partnership
Cooperation between local authorities and EU...
Business Collaboration

Other, specify what exactly

Difficult to answer =2

(e

50 100 150 200 250 300

m Republica Moldova = Ukraine

How important are the economic relations between your country and the European Union is:

The general opinion about the importance of the economic relationship
between the EU and Republica Moldova/Ukraine

100% .
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Republica Moldova Ukraine
® Very important ® Considerably important = Nor important or unimportant
= Somewhat important Of little importance I don’t know
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Assessing the impact and limits of the EU’s neighborhood instruments in the Eastern borderland regions

How important do you consider European investments in your country to be?

The general opinion about the economic European investments in

Republica Moldova/Ukraine
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

1%

Republica Moldova Ukraine
B Very important B Considerably important B Nor important or unimportant
= Somewhat important Of little importance I don’t know

Have you ever heard of project that were financed with European funds in (multiple choices are
possible)?

The awareness about projects that were financed through European

funds
350
302

300

250

200 180 170
150 142

107
100
60 47
. : B I
: I
Your town/city Your region Your country Never heard of such
projects

B Republica Moldova  ® Ukraine
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Assessing the impact and limits of the EU’s neighborhood instruments in the Eastern borderland regions

In your opinion, does your country need The Association Agreement (for Moldova and Ukraine) /
Partnership and Cooperation Agreement with the European Union (Belarus)?

The general opinion about the necessity of The Association Agreement

100% ioi

90%

20%

80%

70%

60%

50%

40%

30%

20%

10%

0%
Republica Moldova Ukraine

B Definitely yes B Rather yes ® Rather not  ® Definitely not Difficult to answer

What element of cooperation should be the most important for this Agreement?

Ranking the elements of cooperation needed for The Association
Agreement
100%
90%
80%
70%
60%
50% 2%
40% 329

26%
0% 21% "
20%
10% 7% I
0% [ |

14%
12%

0 (d (]

2 mm Z mB

Visa free regime Financial help Economic and Administrative Political Other No answer
(for Belarus - trade relations Reforms reforms
Visa
liberalization
regime)

® Republica Moldova  ® Ukraine
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Assessing the impact and limits of the EU’s neighborhood instruments in the Eastern borderland regions

In your opinion, European Union should (please mark with X):

The level of agreement on different statements in Republica Moldova

100% 00, N/ — 3% o 8%
90% -
80%

70% 41%

60%

50%

40%

30%

20%

10%

0%

Deal with its own problems  Help other countries deal Be more present in the ~ Be more present in the world
and let its neighbours deal with their problems region

with their own problems

m Agree Completely B Somewhat Agree ® Nor agree or disagree

B Somewhat disagree Disagree Completely I don’t know

The level of agreement on different statements in Ukraine

100% P 1% 2% 22/0 5%

90% 5%

80%

70%

60%

50%

40%

30%

20%

10%

0%

Deal with its own problems  Help other countries deal Be more present in the ~ Be more present in the world
and let its neighbours deal with their problems region

with their own problems

m Agree Completely B Somewhat Agree B Nor agree or disagree

B Somewhat disagree Disagree Completely I don’t know
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SECTION 5. SPECIFIC ACTIONS AND COOPERATION (CBC) BETWEEN THE
EUROPEAN UNION AND YOUR COUNTRY

What is your opinion about the cooperation between your country and the European Union?

The general opinion about the relationships between the EU and
Republica Moldova/Ukraine

100%

76%
80% 2
60% 33%
(V]
40% 29%
16%
20% : 6% 5% o 1%
00 ] o
They should collaborate  Collaboration is good and it They should collaborate less I don’t know
more should stay the same

H Republica Moldova Ukraine
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Assessing the impact and limits of the EU’s neighborhood instruments in the Eastern borderland regions

Which sources do you usually contact if you want to get information about cooperation of the
European Union and your country in the field of ... (Give an answer for each column)

The sources of information regarding cooperation of the European Union
with the respective countries

350 304
300 2916 34
234 230
240238
250 3,
12 2208
200 18¢73
158
150
106
100 71
50 393728 5042 9 37 a1 34 2
I 181515 2724 2000°
II [ [ [ Il I III
&-4 .9 g /V? 2 5 $—4 .9 (I} ¥] b5y
o > o Z =] a, > o =}
Z = N = 2 S 2 = < = g S
2 o % s = 2 o % s =
o &= = 3} 8 S &= =i 34 3
= w 2 = = o 2 =
2 o = 2 ) =
Z = A 3 = &)
3] k3]
£ £
(] Q
E E
2 2
° 5
= =
Republica Moldova Ukraine

H Politics ®Economy ™ Cultural life = Ecology
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Assessing the impact and limits of the EU’s neighborhood instruments in the Eastern borderland regions

Have you ever heard of the Eastern Partnership? (if the answer is no, to finish the questionnaire)

Level of awareness regarding the Eastern Partnership by country
100%
90%

82%

80%

72%

70%
60%
50%
40%

29%

30%

18%

20%
10%

0%
Republica Moldova Ukraine

EYes ®No

On what values, in your opinion, is the FEastern Partnership policy based?

The general opinion about the values on which is fonded the policy of
Eastern Partnership by country

0 10 20 30 40 50 60 70 80 90 100

On shared cultural values & 81
On the cultural values of the EU [I—_"_16, ,
No answer -1 11 4
On common political interests ECG_—_—_———— GGG 47— 80
On the political interests of the EU EEG_—_—"_1 0 24
No answer -7 10
On general economic interests “ 87
On the economic interests of the EU -282
No answer = 78
On the security interests of all European countrics IEG—G———————————————— 0 83
On security interests of EU countries m 20
No answer “ 17
On developing and strengthening common international legal, . FE———————— 10 67
On acceptance and fulfillment of EU conditions _2(53
No answer “ 24
On mutual trust /4 s 8
On distrust W= 6 3
No answer m 25

m Republica Moldova  ® Ukraine
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Assessing the impact and limits of the EU’s neighborhood instruments in the Eastern borderland regions

In your opinion, is the European Partnership in the best interests:

The general opinion about who have the best interests in the European
Partnership by country

100%
90% 84%
80; 75%  77% 76%
o N% 70, 69%
70% 590 0 58%
60% ° 8% 53% b 56%
50%
0,
0% 230, W 26% B 27% 2% 4% %  Bov
30% 9% 21% 0 80/
20% 49 43% . %% o
" Sl S R | A
10% I 8
0% - [ | [ | I - | I
§ z 5 2 g g § g 2 % E
g 3 g = E £ = 3 g = £ g
5 = g2 8 g 5 £ T 5
EE E g £7 2 5tz 5 g E7 5 2
o g = S g = £
25 E Sy 22 = > g E Sy 22 2 Z
= R S = o o o R S E o o
g5 g 22 5 & z 2 g5 g 42 5a E z
g 5 5 &8 5 5 g 5 g & & 5 S
2 = £ s 5 z 2 = £ cE 2
e £ za 3 £ £ zd 3
S 3 O 5
Republica Moldova Ukraine
EYes HENo ®Difficult to answer
Sample description
Distribution of respondents by country and gender
250
218 219
197
200 I8
150
100
50
0

Male Female

H Republica Moldova  ® Ukraine
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Distribution of respondents by country and age group

0.9
0.8
0.7
0.6
0.5
04 33%
03 2% 239, 25% 23%
19% 20%

02 ’ 17% 16%

0

18-29 30-39 40-49 50-59 60+ 18-29 30-44 45-49 60+
m Republica Moldova  ® Ukraine
Distribution of respondents by country and occupation

100%

90%

80%

70%

60% 55%

52%

50%

40%

30% 27%

20% 16% 17%

12%
8%
10% 0
0% - [ —
Student Employed Self-employed / Unemployed  Retired, including. Other
Business-Owner health retired

H Republica Moldova = Ukraine
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Distribution of respondents by country and education
100%
90%
80%
70%
60%
50%

o 43% 0%,

40% °

V)
30% 26% 100, 23%
0

20% 12%
0,
0%

Gymnasium High schools Professional high schools University

H Republica Moldova  ® Ukraine

This policy-paper was published with the European Commission support.

i "The European Commission support for the production of this publication does not constitute an endorsement of the contents
i which reflects the views only of the authors, and the Commission cannot be held responsible for any use which may be made
i of the information contained therein."
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